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Automatisierungstechnik GmbH

End-Of-Life Announcement

Dear Sir or Madam,

VisiCon Automatisierungstechnik GmbH hereby announces the upcoming end of life (EOL) for the
product listed below. Due to technological advancements and the availability of new key electronic
components, these products are no longer being manufactured. This announcement applies to all
versions of the products mentioned.

Software maintenance and software updates must be reviewed on a case-by-case basis. Customers with
an extended warranty contract will continue to receive support in accordance with the terms of the
contract and for the duration of the contract period.

Affected products

Name dPP 3D-measurement sensor (dPP32, dPP40, dPP48) of any version

Order numbers B250293, B250299, B250374, B250383, B250564, B250883,
B250884, B251057, B251171, B252322, B252324, B252356,
B252576, B252601, B252602, B253118, B273642

Important dates

End-Of-Life Announcement (EOLA) 1 July 2026

End of sale (EOS) 31 December 2026, Sale while stocks last

Information about the software and repairs

Maintenance and the provision of software updates for the products listed above must be evaluated on a
case-by-case basis. In the event of hardware or software malfunctions, we recommend migrating to one
of the successor products listed below. VisiCon continues to offer repair services for dPP measurement
sensors, provided that any necessary replacement parts are available.

Recommended migration products

Name dPP Gen2 3D probe, dPP-Twin 3D probe, VisiScan 3D probe
Order numbers B253340, B25341, B253342, B275098, B253163
Availability as of now

Please note that the compatibility of the migration products must be verified individually for the planned
location and purpose.

Customers with an extended warranty agreement will continue to receive support under the terms of
the agreement and for the duration of the agreement.
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Automatisierungstechnik GmbH
Please do not hesitate to contact us if you have any questions or require further information:
VisiCon Automatisierungstechnik GmbH
Gartestralde 2b
37130 Gleichen-Rittmarshausen, Deutschland
Telefon: +49 5508 9862-0

E-Mail: info@visicon.eu

Web: www.visicon.eu

If you would like customizations or a version with a specific focus (e.g., on migration or support), please

let us know!
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